NOTICE

Notice of Nondiscrimination & Accessibility

Hayton Primary Care / HPC Medical Group PLLC complies with applicable federal civil rights laws. We do not exclude people, deny services, or treat people

differently because of race, color, national origin (including limited English proficiency and primary language), sex, age, or disability.

ACCESSIBLE COMMUNICATION AND REASONABLE MODIFICATIONS

We provide reasonable modifications, and appropriate auxiliary aids and services, free of charge and in a timely manner, when they are needed to give

people with disabilities an equal opportunity to participate in our services. These include:

e qualified sign language interpreters;
e written information in alternate formats, such as braille, large print, audio, or accessible electronic formats; and

e reasonable changes to policies, practices, or procedures when needed for equal access.

LANGUAGE ASSISTANCE

We provide language assistance services — including qualified oral interpretation and written or electronic translated documents — free of charge and in

a timely manner, when they are a reasonable step to provide meaningful access to a person whose primary language is not English.

HOW TO REQUEST ASSISTANCE

Tell any member of our team what you need, call (208) 247-4279, or email info@haytonprimarycare.com. Please ask for an interpreter, an alternate
format, or another accommodation as early as you can. We will still help with urgent and same-day requests.

You are not required to bring your own interpreter. We will not rely on a child, a family member, a friend, or an unqualified staff member to interpret,

except in the limited circumstances permitted by law.

QUESTIONS OR CONCERNS

If you have questions or need assistance, contact Derek Hayton, DO, Privacy Officer, at the address, phone number, or email address on this notice. We will

not retaliate against anyone for requesting assistance, raising a concern, or filing a complaint.

HOW TO FILE A GRIEVANCE

If you believe we have failed to provide these services, or have discriminated in any way, you may file a grievance with our Privacy Officer:

e Derek Hayton, DO — Privacy Officer, Hayton Primary Care
e 300 W. Main St., Suite 100 - Boise, ID 83702
e Phone (208) 247-4279 - Fax (208) 684-2455 - info@haytonprimarycare.com

You may file in person, by mail, by fax, or by email. If you need help filing a grievance, our Privacy Officer will assist you.

FILE A CIVIL RIGHTS COMPLAINT WITH HHS

You may also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights. A complaint generally must be
filed within 180 days of when you knew about the act or omission. OCR may extend that period for good cause. You do not have to contact us first, and
you may do both.

e Online: ocrportal.hhs.gov/ocr/portal/lobby.jsf - hhs.gov/ocr/complaints

e Email: OCRComplaint@hhs.gov

e Phone: 1-800-368-1019 - TDD 1-800-537-7697

e Mail: Centralized Case Management Operations, U.S. Department of Health and Human Services, 200 Independence Avenue S.W., Room 509F HHH
Building, Washington, D.C. 20201

Hayton Primary Care - HPC Medical Group PLLC - 300 W. Main St., Suite 100 - Boise, ID 83702
Phone (208) 247-4279 - Fax (208) 684-2455 - haytonprimarycare.com - A copy is available on request.
HPC-NDN-001 v1.2 - Effective October 5, 2026 - Page 1 of 2



NOTICE OF NONDISCRIMINATION, CONTINUED

WHERE TO FIND THIS NOTICE

This notice is posted at haytonprimarycare.com, including the language-assistance notice at haytonprimarycare.com/accessibility, and is displayed in our
office. We provide it to patients each year and at any time on request. A paper or electronic copy, an alternate format, or a translation is available free of
charge — just ask.

OTHER CIVIL RIGHTS LAWS

This notice is provided under Section 1557 of the Affordable Care Act and 45 C.F.R. Part 92. We also comply with Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, Title IX of the Education Amendments of 1972, and the Americans with
Disabilities Act, each as applicable to our practice.

NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE & AUXILIARY AIDS

Free language assistance services and auxiliary aids and services are available to you. This notice appears in English and in the fifteen languages most commonly spoken by
individuals with limited English proficiency in Idaho.

English: ATTENTION: Language assistance services and auxiliary aids and services are available to you free of charge. Call (208) 247-4279.
Espafiol (Spanish): ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. Llame al (208) 247-4279.
R (Chinese): AR | MMREEAERTN » BOIUGEEESESIRBARTS  55530E (208) 247-4279 ©
Srpski (Serbian): OBAVJESTENJE: Ako govorite srpski, usluge jezicke pomocéi dostupne su vam besplatno. Nazovite (208) 247-4279.
B=0] (Korean): F2|: 301 E ALE3HA|= B2, 210 X[ MH|AS R 22 0|34 4= AHLICE (208) 247-4279 HOZ MBIl FHA| 2.
Tiéng Viét (Vietnamese): CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi sé (208) 247-4279.
(208) 247-4279 o, Joail . ) bmally &l 31556 &y gald] Basluad) Sloss 36 vy o)) @all] iamis S 13) il glo 2(Arabic) duy )

Deutsch (German): ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung. Rufnummer: (208) 247-4279.
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag sa (208) 247-4279.
Pycckuit (Russian): BHUMAHWE: Ec/in Bbl rOBOPUTE Ha PYCCKOM $i3bIKE, TO BaM AOCTYMHbI 6ecniaTHble yeayrv nepesoaa. 3soHute (208) 247-4279.
Francgais (French): ATTENTION : Si vous parlez francais, des services d’aide linguistique vous sont proposés gratuitement. Appelez le (208) 247-4279.
B#EE (Japanese): FREIH | AAEZFEINZHE. BROEHEXEZ CABVRITE T, (208)247-4279 £T. BBFEICTITER LT L,
Romana (Romanian): ATENTIE: Daca vorbiti limba roman3, va stau la dispozitie servicii de asistenta lingvistica, gratuit. Sunati la (208) 247-4279.
Ikirundi (Kirundi): ICITONDERWA: Nimba uvuga Ikirundi, uzohabwa serivisi zo gufasha mu ndimi, ku buntu. Woterefona (208) 247-4279.

by Lolas (208) 247-4279 | wslie malp las (sl Ol g U5 g eaiS e A )8 L) 4y E) terss (FarSi) L b5

YKpaiHcbka (Ukrainian): YBATA! KL BU pO3MOBASIETE YKPAIHCHKOK MOBOIO, BU MOXETE 3BEPHYTUCA 4,0 6E3KOLITOBHOI C/TY>K6M MOBHOI NiaTPUMKK. TenedpoHyiTe 3a
HoMepoM (208) 247-4279.

To request an interpreter, a document in another format (such as large print, braille, audio, or an accessible electronic format), or any other accommodation, call (208) 247-4279
or ask any staff member. There is never a charge for these services.
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